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1.0 Introduction 
1.1 Purpose 
This Request for Proposal (RFP) is submitted to solicit pro-
posals from qualified vendors of computer hardware, soft-
ware, and support for the Clerk of District Court and County 
Attorney's office, Dawson County, Nebraska. In order to 
receive consideration, a proposed system must meet the 
requirements of the county as herein described. 
1.2 Submissions/Sche9ule 
Sealed proposals will be accepted by Ms. Opal Magnuson, 
County Clerk, Dawson County, County Courthouse, Lexington, 
NE, 68850 no later than 5:00 p.m. on Monday, June, 11,1984. 
A copy of the proposal shall be mailed or delivered to Dr. 
Donald F. Norris, Center for Applied Urban Research, 
University of Nebraska at Omaha, Omaha, NE 68182 no later 
than 5:00 p.m. on Wednesday, June 13, 1984. All proposals 
shall be submitted in accordance with the conditions and 
instructions provided herein. 
Schedule: 
RFP release: 
Closing date for submissions: 
Bid Opening: 
Oral presentations and system 
demonstrations (if requested): 
Evaluation completed and vendor selected: 
May 21, 1984 
June 11, 1984 
June 15, 1984 
July 16, 1984 
August 1 , 1984 
The schedule is a guideline, and certain dates may vary 
somewhat from the original intentions. In no event, however, 
shall the deadline for proposal submissions be changed. 
1.3 Selection Process 
The selection of a computer system by D~wson County for the 
Clerk of District Court and County Attorney's office will 
involve both objective and subjective elements. The selec-. 
tion process is outlined below. 
1.3.1 Evaluation Criteria 
The following criteria will be used to evaluate all 
proposals: hardware, operating system, application 
software, hardware maintenance/support, software 
maintenance/support, vendor organization, and cost. 
1.3.2 RFP/Bids/Selection 
This RFP is issued to provide interested vendors with 
uniform information concerning the requirements of 
Dawson County for an automated information processing 
system. Vendors shall avoid superficial marketing 
language and material and focus on the actual con-
figurations and capabilities of proposed systems. 
The attached forms shall be used by vendors in 
bidding their systems. Failure to do so may lead to 
rejection of proposal by Dawson County. 
All proposals will be evaluated by the Board of 
Commissioners of Dawson County in consultation with 
the Center for Applied Urban Research. The Board of 
Commissioners will make the final decision regarding 
contract negotiation and award. 
1.3.3 Oral Presentations/Demonstrations 
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If oral presentations and/or demonstrations of pro-
posed systems are desired by the county, these shall 
be arranged in advance by the consultant at a time 
and place convenient for county officials and person-
nel. Discussion of equipment during oral presenta-
tions/demonstrations shall be confined to the 
configuration and level of equipment recommended in 
the proposal. The discussion of applications soft-
ware shall be limited to currently available systems. 
The presentation/demonstration is not a negotiating 
session. Only material in the vendor's formal writ-
ten proposal will be considered, and all sessions 
will be limited to a maximum of two hours (unless 
otherwise specified by Dawson County). 
2.0 General Conditions 
2.1 Conformity/Uniformity 
All proposals shall conform with the requirements stated in 
this RFP and shall be submitted using the forms provided in 
Section 6. 
FAILURE TO CONFORM TO THE REQUIREMENTS OF THIS RFP WILL 
RESULT IN REJECTION OF PROPOSALS. 
2.2 Additional Information/Further Contact 
Although the RFP and resulting proposals are of great 
interest to Dawson County officials, vendors shall direct 
all inquiries or requests for information relative to this 
RFP to Dr. Donald F. Norris, Center for Applied Urban 
Research, University of Nebraska at Omaha, Omaha, NE 68182, 
(402) 554-2764. He is the consultant selected by the county 
to assist in this procurement process. Any deviation from 
this requirement may result in disqualification of a vendor. 
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2.3 Rights of Dawson County 
2.3.1 Right of Rejection 
Dawson County reserves the right to reject any or all 
proposals, to waive technicalities or informalities, 
and to accept any proposal deemed to be in the best 
interest of the county. 
2.3.2 Right to Purchase From Any Source 
Dawson County reserves the right to purchase in part 
or in whole any desired equipment or services from 
any source or sources. 
2.3.3 Rights to Submitted Materials 
All proposals, responses, inquiries, or correspon-
dence relating to this RFP, and all reports, charts, 
displays, schedules, exhibits, and other documents 
provided by vendors shall become the property of 
Dawson County when received. The county retains the 
right to use any or all system ideas presented in any 
proposal. Selection or rejection of a proposal does 
not affect this right. 
2.3.4 Contract 
Dawson County reserves the right to require a 
performance-based contract or other performance 
guarantee from the selected vendor. The county will 
base payment for the system on system performance. A 
sample performance-based contract developed for the 
city to use in procurement of a data processing 
system is attached to this RFP. 
2.4 Liability and Insurance 
The selected vendor shall save and hold the county harmless 
from any and all liability arising out the the infringement 
of any patent or copyright in respect to the normal use of 
proposed or installed equipment or software. 
2.5 Price Protection 
Prices quoted in the proposal shall be firm and not subject 
to increase during the term of any contractual agreement 
arising between the county and the vendor as a result of the 
proposal. Vendors shall provide firm prices less any 
federal excise tax. Vendors shall stipulate the expiration 
date of their quoted prices. 
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If a price on a piece of hardware or software is reduced by 
the vendor during the term of this proposal, the same shall 
be made immediately available to the county, and the county 
and its consultant shall be notified in writing by the vendor 
within 10 days. 
2.6 Funding Out Clause 
Vendors shall signify their willingness to accept a clause 
in the contract providing that in the event the county's 
budget does not allow for funds to maintain an automated 
data processing system for any following year, a contract 
for lease or lease/purchase (if either of these options is 
selected) may be terminated and services discontinued 
without penalty to the county. 
2.7 Delivery Date 
Vendors shall specify the delivery date of equipment, ser-
vices, and/or products (e.g., how long from the time of 
order to delivery of hardware and/or software). The county 
will expect to receive, in part or in whole, the selected 
materials and services on dates and times specified, and the 
same will be duly entered into the contract with the 
selected vendor. 
2.8 Maintenance/Support 
Vendors shll state their hardware and software maintenance 
policies. They shall also specify the names and addresses 
of all equipment and operating and application software pro-
posed herein. Vendors shall also specify the maximum 
response time for all services. The response time quoted 
shall be the maximum time to elapse between the time a call 
for service is made and a service response occurs. Vendors 
shall also indicate whether service is on-site by vendor 
representatives, via telecommunications, or will require 
that malfunctioning equipment or software be delivered by 
the county to the vendor's service location. This infor-
mation is also to be provided on Form 4. 
2.9 System Responsibility 
The contents of this RFP notwithstanding, the vendor has the 
responsibility to verify the completeness, accuracy, and 
suitability of his proposal to meet the functional require-
ments of Dawson County as stated herein. 
If, after installation of the system, any additional equip-
ment or software is necessary to meet the county's require-
ments, the vendor shall provide this equipment or software 
without claim for additional payment. The successful vendor 
shall be obligated to provide a system that meets all 
guarantees in his proposal for the price contained therein 
and one that operates effectively and to the satisfaction of 
the county. 
3.0 Proposal Format 
Proposals shall be written in a concise and straightforward 
manner, and superficial marketing statements and materials shall 
be avoided. 
Proposals shall include the following elements. 
3.1 Vendor Identification 
Vendors shall identify themselves and provide a list of 
current users of their systems on Form 1. 
3.2 Application Software 
3.2.1 Furnish narrative description, including principal 
functions and outputs for the application software 
package in each functional area (Form 2). 
3.2.2 Specify cost by application, including license or 
other fees (Form 2). 
3.2.3 Identify computer language(s) in which applications 
are or will be written (Form 2). 
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3.2.4 Identify and provide names and telephone numbers of 
contact persons in local governments or organizations 
in which the proposed application software is 
installed and supported by the vendor (Form 2). 
3.2.5 Specify conditions of use, i.e., restrictions, 
proprietary rights, etc. (Form 2). 
3.3 Hardware 
3.3.1 Describe proposed equipment configuration (Form 3). 
3.3.2 Provide names and telephone numbers of contact per-
sons in local governments or other organizations in 
which identical or nearly identical systems are 
installed and supported by the vendor (Form 1). 
3.3.3 Provide purchase cost itemized by equipment device 
(Form 3). 
3.4 Maintenance/Support 
Specify information related to both hardware maintenance 
(Form 4) and software support (Form 5). 
3.5 Training 
Be able to provide training in hardware and application 
software operation and specify the nature and extent of 
training programs, and the cost, duration, and location of 
programs, and the qualifications of trainer(s) (Form 6). 
3.6. Cost Summary 
Vendors shall summarize the costs of their proposed systems 
as required on Figure 7 and shall present these costs 
according to the categories set forth on that form. 
4.0 Dawson County 
4.1 Dawson County 
Dawson County is located in central Nebraska. It has a 
relatively stable population of approximately 22,300. 
4.2 Form of Government 
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The county is governed by an elected board of commissioners, 
and its principal administrative functions are vested in 
several elected officers, including a clerk, treasurer, 
assessor, register of deeds, and sheriff. 
4.3 Clerk of District Court 
The Clerk of District Court is the chief administrative 
officer of the 13th District Court. This district encom-
passes Arthur, Hooker, Keith, Lincoln, Logan, McPherson, and 
Thomas Counties. Among other things, the Clerk of District 
Court is responsible for keeping the court dockets, main-
taining records, and, of special importance to this RFP, 
handling and accounting for all child support payments made 
to the court. 
Currently, this office does not employ automated data pro-
cessing methods for any of its activities. 
4.4 County Attorney 
The County Attorney is the chief legal officer. This office 
handles all civil and criminal cases for the county and also 
takes action against persons who fail to make required child 
support payments in cases where payment recipients receive 
state assistance. 
None of this office's activities involves use of automated 
data processing methods. 
5.0 System Requirements 
This section of the RFP is intended to assist vendors to struc-
ture proposals appropriate to the specific needs of the county. 
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Sufficient processing power, mass storage, and peripheral devices 
shall be available to serve all required activities efficiently 
and economically. If the selected system fails to perform 
according to the county's requirements and if this failure is 
determined to be the fault of the vendor, the vendor shall pro-
vide all enhancements or additions required for effective perfor-
mance at no cost to the county. 
5.1 System Constraints 
5.1.1 Personnel Considerations 
The desired system shall be capable of being operated 
by existing personnel. Operator and end-user 
training will be required. 
Programming changes or modifications shall be docu-
mented and capable of accomplishment by the original 
providing vendor. 
5.1.2 File Protection and History 
In order to safeguard data files, provision must be 
made by the vendor for a daily system backup, e.g., 
copying all files to a machine sensing medium that 
can be stored in a different location. 
5.1.3 File Security 
All computer files shall be accessible in an inter-
active mode using CRT's. The vendor shall provide 
security on the system to guard against access to 
data by unauthorized persons and unauthorized changes 
to. existing data. Such security provisions shall 
include both hardware and software "lockouts" as 
well as effective auditing procedures. 
5.1.4 Modularity 
The proposed system must have the capability for 
expansion. Increased processing, printing, and mass 
storage capabilities and networking ability may be 
needed for future applications. The proposal shall 
address the means and extent of system expandability. 
5.1.5 Data Management 
Vendors shall propose data base management and/or 
file management programming with their proposed 
systems, describing this programming in full. 
5.2 System Hardware 
Two work stations are required, one for the Clerk of 
District Court's office and one for the County Attorney's 
office. These can be either fully compatible stand-alone 
units or a single shared logic system with two CRT's/work 
stations. 
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The system(s) shall provide for on-line, real-time, inter-
active operation with end-user operating capabilities. Disk 
must be the primary mass storage medium. Form 6 in the 
Appendix must be completed for each proposed system. 
The precise hardware configuration (amount of main memory 
and disk storage, whether stand-alone units or shared logic 
system, etc.) is the responsibility of the proposing vendor 
and based on the capabilities of the proposed system(s) and 
the requirements of Dawson County as stated in the RFP. 
5.3 Operating System 
The proposed systems must have operating systems that sup-
port the requirements listed under hardware, e.g., on-line, 
real-time, and interactive. The system shall have a 
data/file management capability. Dawson County prefers that 
the proposed systems use one of the more common operating 
systems or have the capability to do so, although this is 
not a requirement. 
The operating system and programming languages supported by 
the hardware must be specified. 
5.4. Application Software 
5.4 .1 General 
The development, installation, and performance of the 
application software are the most important elements 
of the proposed system. System acceptance and 
payment will be based on the performance of the ini-
tial aplication software system. 
5.4.2 Function 
a. Clerk of District Court 
The Clerk of District Court requires a financial 
management system to automate the handling of 
child support payments. Approximately 500 to 600 
child support payments are received each month. 
These payments are (1) receipted to the payers 
and (2) recorded and posted to the case ledger, 
appearance docket, and fee book. Also, checks 
are prepared daily (on electric typewriters) and 
mailed to child support recipients. Finally, 
state law requires the calculating of daily com-
pounded interest on child support payments that 
are 30 days or more delinquent. 
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Software for the child support function of the 
Clerk of District Court is required and must have 
the following capabilities: 
- cash handling/accounts receivable 
- complete accounting system 
- check preparation 
- delinquent list preparation 
- calculation of interest on delinquent 
accounts 
- on-line inquiry. 
Word processing is also required. 
b. County Attorney 
The County Attorney's office requires either 
direct inquiry into the Clerk of District Court's 
child support files for purposes of determining 
delinquencies and delinquent amounts or the capa-
bility to receive this information on floppy 
disks from the Clerk of District Court's office. 
Word processing is also required. 
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FORM 1 
GENERAL INFORMATION 
Organization Submitting Proposal 
Organization name: 
Contact person: ______________________________________________________________________________ ___ 
Address: ________________________________________________________________________________ _ 
City/State/Zip, -------------------------------------
Telephone: ____________________________________________________________________________ ___ 
Current System Users (local governments or other organizations*) 
User 1- Name: 
-
Organization: 
Address: 
Telephone: 
Configuration: 
User 2- Name: 
-
Organization: 
Address: 
Telephone: 
Configuration: 
User 3- Name: 
-
Organization: 
Address: 
;Telephone: 
Configuration: 
User 4- Name: 
-
Organization: 
Address: 
Telephone' 
Configuration: 
*Users listed should have systems comparable to the system herein proposed. 
(Use separate page to list additional users.) 
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FORM 2 
SOFTWARE INFORMATION BY FUNCTION 
Vendors shall complete one copy of Form 2 for each software package required. These are child support functions 
for the Clerk of the District Court and word processing. 
Name of package: 
(If more than 
one package or 
subsystem, use 
additional forms.) 
Source/Vendor: 
Functions included 
and description: 
(attach sample 
1nenus, screens, 
and reports) 
Function ______________________________________________ __ 
Programming language: ------------------------------------
RAM required to 
operate: 
Record capacity: 
Peripheral devices 
required to operate: 
Documentation 
(type and brief 
description-
attach samples): 
Cost (purchase price 
only), $ __________________________ _ 
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FORM 3 
HARDWARE CONFIGURATION 
Equipment Manufacturer/Model #, -----------------------------
Memory (CPU), 
a) Proposed RAM capacity,------------
b) Expansion increments: 
c) Maximum RAM: 
d) ROM capacity' 
e) 8, 8/16, or 16 bit system?, __________ _ 
f) Microprocessor?:c__ ______________ _ 
g) Operating system'---~=~--------
h) Other operating system capabilities: 
Storage (disk drives), 
a) Floppy disk(s) proposed/number' 
(1) bundled? ---c-----c-------------
(2) diskette type/capacity, __________ _ 
(3) min./max. number drives' _________ _ 
(4) cost per expansion drive: 
b) Hard disk proposed, -------------
(1) model/mfgr, _____________ _ 
(2) bundled?--------------
(3) capacity,--;;;----,-----------
( 4) min./max configuration: __________ _ 
(5) cost per expansion drive: 
d) RAM required to operate' -----------
(1) floppy drive' 
(2) hard drive,---------------
Monitor: 
a) Model name/#, --------------
b) Columns' -----------------
c) Rows: ___________________ _ 
d) Color' -;;:---.-------------
e) Pixel configuration: ______________ _ 
Printer: 
a) Model name/#, -,--------------
b) Speed (cps or lpm), 
c) Type (matrix, other), -------------
d) RAM required to operate: -----------
Networking Ability (explain), 
Single or Multi-user: -----------------
Compatibility (with other micros), _________ _ 
Documentation: 
Immediate Costs 
$ ____ _ 
$ _____ _ 
$ _____ _ 
$ _____ _ 
$ ____ _ 
a) Hardware operation: $ _______ _ 
b) Application software operation: $ _______ _ 
c) Language(s), $ _____ _ 
Proposed back-up method (specify), $ ______ _ 
TOTAL FOR PROPOSED HARDWARE $ _____ _ 
Expansion Costs 
($ ) 
(per increment) 
$ _____ _ 
$ _____ _ 
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FORM 4 
MAINTENANCE INFORMATION, HARDWARE 
Organization providing maintenance: 
Organization name:-----------------------------------------------------------------------
Contactpe~on: __________________________________________________________________ __ 
Address: 
City/State/Zip' 
Operating hours of maintenance program: 
Typical response time for maintenance call: 
Devices covered: 
Maintenance type (on-site, depot, mail-in, etc.) 
Annual cost' Memory (CPU), $ _______ __ 
Storage (disk), 
Monitor: 
Printer: 
Other' 
Total: $ ____ _ 
Describe vendor's recommended hardware maintenance: type, by device, cost by device, total annual cost. 
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FORM 5 
SUPPORT INFORMATION, SOFTWARE 
Organization providing software support: --------------------------
Organization name: 
Contact person: _________________________________ _ 
Address'-----------------------------------
City/State/Zip, 
Operating hours for software: 
Typical response time for support call: __________________________ _ 
Software applications covered: -----------------------------------------------------------------
Type of support offered (e.g., user assistance, 
program modification, replacement, 
debugging, etc. (Please describe.)' 
Annual cost per application: 
Application Annual Cost 
1. ______ _ $ __________ _ 
2. _____________ _ 
3. --------------
Total $ ______ _ 
Describe vendor's recommended software support: type, by application, cost by application, total annual cost. 
FORM 6 
TRAINING INFORMATION 
Describe below the type and extent of training in system operation and in use of application programs and 
also provide cost per training element. 
Training Element (describe): Location Duration: Cost per Element: 
I Total Cost $ 
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Initial Cost 
Hardware 
Operating system 
Application software 
Supplies 
Training 
Other (specify) 
Maintenance/Support Costs (Annual) 
Hardware 
Operating system 
Application software 
FORM 7 
COST SUMMARY 
$ ______ _ 
$ ______ _ 
Total $ _______ _ 
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